
N° and issue date : 40226 - 26/02/2004
Circulation : Unknown
Periodicity : Random Page : 7
PressClipping_40304_7_1427.pdf Size : 100 %

Copyright (Guardian Business Solutions N° 40226) No reproduction without authorisation

1 / 1

account holder so there is next
to no possibility ofa charge back
or similar mishap , and sine ifs
debit rather than credit

,
the

money is available as soon as it
has hit your account . The
Nochex facility is in addition to
the other payment options
within the Actinie range , all of
which remain in place .

Just when you thought
it was safe to assume you knew
about all the tape , disk and
other back-up and storage
media around , Iomega has
started testing another .

Called RRD , it' s in the
hands of OEMs-people who
will put it into their systems
at the moment . The companys
partners in making the system
available include TDK , Texas
Instruments and ExcelStor .

Iomega s track record in the

past has been impressive in

establishing new storage
technologies . Its Zip
drive was commonplace
before the writeable CD
took its place in many
contexts , and the new
standard can take 35

gigabytes ( 70 when

compressed ) so should

give writeable DVD a
run for its market share
and money .

TheThe problemproblem withwith
offeringoffering aa supportsupport deskdesk ,,

ifif suchsuch aa thingthing suitssuits youryour
businessbusiness ,,

isis thatthat peoplepeople willwill
insistinsist onon callingcalling outout ofof hourshours ..

ThisThis isis whywhy ATMATM TechnologyTechnology

ManagementManagement basbas releasedreleased

SupportSupport SentinelSentinel
,,

aa packagepackage
basedbased onon voicevoice controlcontrol andand ealleall

routingrouting thatthat enablesenables supportsupport
staffstaff toto havehave callscalls forwardedforwarded toto
whereverwherever theythey areare withoutwithout thethe
customercustomer needingneeding toto knowknow ..

ItIt costscosts 30,00030,000 andand thethe

companycompany believesbelieves itit willwill
replacereplace anan outsourcedoutsourced

callhandlingcallhandling serviceservice .. ItIt recordsrecords aa
customercustomer messagemessage digitallydigitally
andand forwardsforwards itit onceonce thethe
customercustomer hangshangs upup ,, soifsoif
someonesomeone isis indisposedindisposed ,, theythey
don'don' tt havehave toto respondrespond toto thethe
ealleall immediatelyimmediately ..

YouYou cancan programprogram itit toto
""
knowknow

""

howhow importantimportant aa callcallactuallyactually isis ..

ItIt shouldshould handlehandle hundredshundreds ofof

incomingincoming andand outgoingoutgoing callscalls

perper monthmonth .. TheThe catchcatch isis thatthat it'it' ss

designeddesigned toto workwork alongsidealongside thethe
samesame companyscompanys remoteremote
serviceservice applicationapplication ..
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